
 

 

Request for Proposal (RFP) 

 Privileged Access Management (PAM) Solution 

SBI Capital Markets Ltd 

Ref: RFP no. CO/IT/2286 

Date: 05-Sept-23 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Revised Timeline 

 

Item Description 

Bid Document Availability 
including changes/amendments if 
any to be issued  

RFP may be downloaded from Company’s website 

https://www.sbicaps.com/index.php/tenders/  

                

Method of Selection The method of selection is Quality and Cost Base Selection  

The weights given to the Technical and Financial Proposals are: 

Technical = 70% and Financial = 30% 

Date of RFP issuance 05-Sept-23 

Last date for Submission of Pre-Bid 
Queries 

08-Sept-23  

All the queries should be received on or before the prescribed date & 
time, through email only with subject line “<Bidder’s Name> - Pre-
Bid queries – PAMS Solution””. The queries should be submitted as 
per the format prescribed in “Annexure-G - Template for Pre-bid 
Queries”. 

Issue of Corrigendum  

 

11-Sept-23  

 

Last date and time for Bid/Proposal 
submission (on or before) 

18-Sept-23 

Commercial Bid 21-Sept-23 (Tentative) 

Language Proposals should be submitted in English only. 

Bid Validity Proposals must remain valid up to 180 (One Hundred and Eighty) 
days from the actual date of submission of the Bid. 

Currency(ies) Currency in which the Bidders may quote the price and will receive 
payment is INR only. 

Name and Address for 
Communication, seeking 
clarifications & submission of 
Proposal 

Name:Mayank.Verma@sbicaps.com,Sagar.Vichare@sbicaps.com 
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Main RFP Document 

Sr. 

No. 

Section in 

RFP 

Reference # in 

RFP 

Original Clause Revised Clause 

1 Annexure-

F 

Bidders Profile, 

Client 

References 

Bidders experience, 

Implementations for PAM Solution, 

Client References 

OEM Experience, 

Implementations shall be 

considered along with 

Client References 

2 1.3  Eligibility Criteria 
The Bidder should have sufficient 

knowledge & experience of 

having worked with PAM Solution 

and supplied Solution to minimum 

two BFSI/NBFC Clients. 

The Bidder/OEM should 

have sufficient knowledge 

& experience of having 

worked with PAM Solution 

and supplied Solution to 

minimum two BFSI/NBFC 

Clients. 

3 2.7 2.7 Bidding 

Process / 

Opening of 

Technical Bids 

Services offered by the Bidder to 

any noticeable BFSI in India. The 

Bidder should furnish the details 

Services offered by the 

Bidder/OEM to any 

noticeable BFSI in India. 

The Bidder should furnish 

the details 

 


