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A whiff of 020 in the retail world

Companies are going from online to offline and the other way round to see what helps them get customers

KARAN CHOUDHURY
New Delhi, 4 June

n the jargon filled world of retail giants,

where weekly brainstorming sessions are

held to fine-tune their ‘retail philosophy’

and terms like client stickability, repeat traf-
ficand omni-channel, which is having an online
as well as offline base to sell products, are regu-
larly thrown around, Kishore Biyani, the out-
spoken group CEO of Future Group, likes to keep
things simple.

Hislogic is straightforward. “It does not mat-
ter whether one is selling online or offline, cus-
tomers should keep on coming,” he told Business
Standard. While his company has been rapidly
on-boarding technology to make the retail expe-
rience more interactive and intuitive by bringing
in expertise straight from the Bay Area, Biyani
strongly believes that offline retail is here to stay
and sooner the online players realise it the better.

“You know it is very elementary but tech com-
panies do not realise this. Man is a social animal,
period, they cannot be confined to homes, they
want to go out, touch and feel products, get that
wholesome shopping experience, sitting at home

in front of the screen, one will never get that.
This is why brick and mortar shops will never go
out of fashion,” he said.

Biyani is, however, calling dibs on the omni-
channel strategy as well. “Iam not an offline play-
er as people perceive, we are the biggest proponent
of the 020 (online- to-offline) strategy. We have so
many marketing campaigns online from which
we get offline customers. Customer only wants
quality, convenience and price,” Biyani said.

Online ecommerce biggies as well as global
retail giants elbowing each other for the top spot in
India, have understood this logic — some sooner
than others — and are working on being
omnipresent in the virtual as well as the real world.
From spending $16 billion to acquire India’s largest
ecommerce company, plans to buy a stake in the
country’s largest retailer to opening brick and mor-
tar stores to be closer to customers, players are
trying every possible permutation and combina-
tion to see what helps them get numbers.

In the last three years, online marketplace
giants such as Amazon India, Flipkart, Paytm Mall
are all working on their O20 strategy. Surprisingly,
it is Paytm Mall, the smallest of the three players,
that seems to have a leg up over others.
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The company in an effort to differentiate itself
from others has always been bullish on its 020
strategy. Paytm Mall has over the last one year
created a healthy mix of offline and online sell-
erson its platform. Of its 75,000 sellers, the com-
pany has 30,000 to 35,000 sellers who have brick
and mortar stores, and plans to triple this num-
ber by the end of this year.

According to Paytm Mall, having such sellers on
the platform reduces the time taken to deliver serv-
ices, which would come in handy when the com-

pany plans to expand its grocery play. This year, the
company would bring in more offline sellers and
shopkeepers on the platform, and bolster its back-
end logistics. It hopes these measures would help
increase the number of repeat customers coming
to Paytm Mall.

“Deeper shopkeeper and seller penetration in all
pin-codes, return customers, stronger logistics net-
work are a few of the things we are working on. The
idea is to double down on the plan that we had in
terms of the online-to-offline strategy. We have an
aggressive expansion plan for this year. As far as the
seller base is concerned, we plan to increase it from
75,000 to 300,000 by the end of this year,” Paytm
Mall Chief Operating Officer Amit Sinha said.

But it is Amazon India which analysts and
industry watchers believe would go for a massive
offline push this year. Globally, the company has
been steadily increasing its brick and mortar foot-
print. Last year, Amazon bought Whole Foods for
$13.7 billion, which made it the owner of close to 500
stores worldwide. The Jeff Bezos led company is
also experimenting with Amazon Go, a grocery
store without cashiers or a checkout line, in Seattle
and after fixing some issues plans to open more
stores in the US and eventually take it global.

While Amazon India claims that it is concen-
trating on its online platform and bringing 100 mil-
lion users to its platform, experts believe that the
company is actively looking at an offline ally.

Last year in September, Amazon, bought five
per cent equity in Shoppers Stop for %1.79 billion.
According to sources in the know, the global
ecommerce biggie has already started prelimi-
nary discussions with a host of Indian supermar-
ket, hypermarket and retail companies to buy a
stake in the firms. Sources said that the company
plans to initially take a minor 10 per cent to 15 per
cent stake in the firm and would later scale up the
investments.

This year witnessed India’s biggest stake sale
ever when Walmart bought a 77 per cent stake in
Flipkart, in an attempt to enter the Indian market
and sell directly to customers. According to
sources close to the company, Walmart wants to
make Flipkart its gateway for omni-channel
growth in India. Although it is still a little far from
its dream of doing multi-brand in retail, owing to
government restrictions on foreign direct invest-
ment (FDI) in multi-brand retail, analysts believe
that with the government looking for FDI, it might
be allowed in the near future.

“With Flipkart, it will create that online platform
for its omni-channel approach. Whenever it final-
ly opens its B2C stores, Flipkart would be its biggest
ally,” said a senior executive of a major retail firm.

In an investor call, Walmart’s Doug McMillon,
president and chief executive officer, made it clear
that Flipkart, which has done well over the last few
quarters, would help it learn about the ecosystem.
“We want to get the learnings from Flipkart and
take it to other parts of the world,” he said.
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Therearen'tmany
female executives.
Airlineindustry
haseven fewer

BLOOMBERG
L4 June

Global airline chiefs gathering in Sydney this
week are mappingout the future ofan industry
thattransportsabigchunkofthe world’s
population. Good luck findingawoman
amongthem.

It'shard todescribe the International Air
Transport Association asanythingotherthana
boys’ club, atleastatthe highestechelon. The
board of governors of the aviation industry group,
which represents 290 airlines and 82 per cent of
global airtraffic, yesterday posed for a photoon
theeveofits meeting: There was one woman
among26airline bosses — Christine Ourmieres-
Widener, CEO of Flybe Group, asmall regional
carrierinthe UK.

Thescarcity of women leadersin aviation,
which trails otherindustries, reverberated at the
gathering. Ourmiéres-Widener, the solowoman
inthephoto,inaninterview said IATA can help
pushtheindustrytostartsolvingthe problem.
“Maybe we need tobe more creative,” she said,
suggestingthat “if it’sa priority” the group could
help promote mentoring, coaching and setting
objectives that would lead toalarger pool of
women. Thisdiscussion comesasairlines face
political, economic and workforce hurdles. Trade

It’s hard to describe the International Air Transport
Association as anything other than aboys’ club

spatsare clouding the outlook for global
commerce, rising fuel prices are eating into profits
and ashortage of pilotsand technicians threatens
tolimit opportunities for growth. Some airlines
are moving fast toimprove workplace diversity.
Qantas Airways’s senior management is40 per
centfemale, includingthe headsofthe
international and frequent-flier loyalty
businesses, said CEO Alan Joyce. Hesaid inan
interview thatsuch diversity isa “competitive
advantage.”

Theindustry’slackof diversity runs deep,
according to Goh Choon Phong, chairman of
TATA’sboard of governors. “It’s not just IATA, I
thinkit’sall ofus,” hesaid ata media conference.
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NOTICE TO SHAREHOLDERS
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Invitation for Expressions of Interest for acquisithon of
&t lsast 51% ownership in 8 company oparating & Power

Project with installed capedity of 500 MW In Chhattisgarh,

T Campary GOV LEdAL) has sigred an MOU with Gosanmimant
of Chnattisgarh for implementing 2 1200 MW [£x300 Min
domestic coal Based thermal power project gt villsge Binjkote &
Durramada, Raigarh, intha State of Chhattisgars in twe phasas
of GO0 MW sach ["Project” or “the Eompany ©). Out of the total
1300 MW, Phase | of the Project with 600 MW [Za300 MW
capacity has been commissaned. Unit | (300 W] has achieved
commercial opsration date [SCOD™) an Cetaber & 2047 and
e 1 CE00 W) s ashibaad 0D con Agril 000, 2018

State Bank of India CSB1°) alorg with the corsortium of lenders
have decided ta iavole pledge an shares of e Campary and
offect chamge in cwrershig and management controd through
Lransfer of gt least 51% equity sharehakding lon Fully dlutive
Easie) 10 a new invastosiconsartiim of invaskors

S0l Capital Markets Limited [*SEBICAP®) has boen mandated by
State Bank af Inda "SEI7] (acting o kel af the consartium al
kenders of the Company), to assist the lerders in iMentifying an
ivestorfconsartium of investars, for scguring at keast 51%
acuity sharaholding {on fully diuties basis) and affect changs in
mwrsarship and management control in the Company.

581 tegether with SBEMCAP irwites Expresssans of Inberecd
I"EQI"] from investorsf/oorsortiom of  nvestors  having
sdequate  financial snd techrical  capebility  (CInterested
Parties™]. ns may b acceptabde to tha landars of tha Camgary,
toundertake the change inownership and managesment control
of thae Company

Interested Parties may submit thair EQl 25 per the format
avalable on S8I's ard SBICAMs website menticned herein
bedorey by 5000 prn 15T an Juna 11, 2008 ("Submission Daba™), by
emaling the same to raraeswanmishrai@sbicags.com, and
dediver a hardoopy al the ED0 &t the balaw -martiarsd addrass
within 5 (five} working days of the Submission Date by either
harel delivery, post or couser (st the ritgk ard cost of the
Interestad Fartins) in a sealed arvalopa cearly marked with tha
following transcnpt:

"Exgraasian  al Ialerest for  acguiding Ownersskip  and

Maragement Cantral of XY 2 Limited™
Kird Attrm: Ms, Rajrsieesari Mishra, Vice President, 581 Cagital
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Flurmben 403 004
Interastad Biddars may falar 1o EQI Dosimeit Dndlisling tha
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Ivewyey 3bei oo in @nd seaow sbicaps coml for information about

tha Campary
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STEEL ALUTHORITY OF INDIA LIMITED
Bhilsl Stesl Plant
Ehilai - Di Durg, Chihatesgarh, India, 490001

Name ot work — Tender for *Howssos eping senvios for the ollices located
Exparsion bul ng o Mechanised bass of Ghlal soel lant for oe year *
Last Date of Submesion ol ally @ Upto11:00 8H on 14082008

Opening of Tender CA MAsAMon WG 2018 (Excepl Frice Bid)
Far details and deswnboading, ol t=nder document, please wist owr websile
wewsilendezmin -DGM | (Projeds Contact CHHNTEC)

Aivt.No. BSP-4818-19, DL MA06/2E
Fagisterad Office: lspat Bhawan, Lodi Road, Maw Delhi 119 003
Corparata KMoty Hunibr LT 06900197 3500 008-E-, Wobed b warws alL oo In
There's a iittle bit of SAN in everybody's [ie
UTTAR HARYANA BLILI VITRAN NIGAM LIMITED
EH Mgl & Corp. Odficac ©-1§ Webyut Biskin, Sacier § Parshuls, Hurysns
P B BT TE580 18, Fao o] THIS86A0, Wb Sis- sewubinnong.in
it C e U BRSSO £ Ere sl e by @i i cor
Corrigen dum-4
ltisnotfadfor the intmmation of all omommad hatH PG has foated Eqrassion
of intarest | E01) baaing na. 0 5HPRC ooal talling B 000N dabad © 704 2008
for procurament af G0 M thamal posar for four menths under shart bam from
I chop i ko P Prrod uar s () PR moug h Casad I:ldsurr.u?d orabywin
bty of uilsadian of ol as par methadolagy of Mimstny of Fosar, Govt
India dated A 0221 7. Mow HPPG inband sto procune hamal posar for ong o
instaad of four manths
Las o & e of s ubmm besion of e sslon of i nboa st SNG2 0 at 1000 s
The Domied EXN dooment B avalable and downoaded from wat=ite
WAWL T g um
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Public Motice

I, Mr. Rambkuwar Chhitlu Madhukar, resding al CEN No 202
24, Gajanan Rahivashi Seva sangh, shanli Gali Moot near
shiv sena maidan, Sanjay Nagas, Kandival- Wesl, Murnbai-
400067, | have broken all the relalions from my San Mass.
fuinwsh Madhukar from dated 2000582018 and aviclad fram
my house and | shall nol give any Sing from my any propardy
Hence, hereinafter | do nof kave any relation wilh my san
| heresby reguest o public at larpe that bewara that if you keep
any type of ralaSan with my son Mass, &svinash Madhukar than
kerp ano maintain at your cam risk and nod on mne, you shall

be responsinle yourses and not mea .
o ¥ aur Faillluly

Sdi-
Kr. Ramkuwar Chhitiu Madhukar

Thaanking yau

[Eichas HPFPL, Panchiaila

NMDC Limited
A Chovean el of bn dia
IDucanrn el (Coearrap Bacr, (DYoo sllall Toovarresh Bp.

OPEN TEMDER ENGLUIAY

| - Rl ]

Soaled tnders am imvited for the wok of “Bedriml Bewidng 'Works In
Tepel & Type-D Gurters & Ooeimolal Towrsbip, Sarcur Tahe, Balad
Diss, Karmafka™ o m Esimaied omtof T S50 Lokhs, EMDT T & 0005,
Tendar moument cost ¥ 88000 Commemement o sale of bandar
dmoumnts 05062004 Lt doie of sile & submision o fender dooumanis
04072078 The detaled MIT and tender document can be viewad |
dwninaded from MAOC s webste REpatiwww. nmoc colrsmmdcie nder ater
me gisiation o Gl Public Proorement Potal wwweprcome.godn
Futhar, for any amendment, comgndum, dardiciion may pase fdiow the

dhiove sid vetsia Far and on babalf of MMDC L
[y Garara Marager (Bac) Servioes (D10M)
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by Saly (el Dbl Do on

CIN ; B4R IEAMA MR 15845
a-bid affers are invited from aligile bidders for following works

E-TENDER NOTICE

o Tender Mo { Estimated Ameunt ! u“";::::h
harw of werk | EMD | Tandar Farr Fau ( Bubmission deie

RO R TeehT-H2018-99 - Re 200,58 Lace - | 02 08 2048 ia
Fravidiee & fxing of 3-say Trale-connecter an | 16.082018
LT gide ol 830 KW& and 500 BWA dalribulion el
tranformss urder risdicion af Kalyan - 1, 29062018 il
Kalyan-2, Vasbe and Thare O &N Cirdes - 2230 lvrs,
Rz 2003500 R, S900/-

The e-tender documenis will be available on our e-lendering
websile www works mahadiscom infe Tonder/olender. The
gquatlifying bid wil be gpsned siclly online on 22.06.2016 ai
12.30 Airs. Contact pesrson @ Supedntending Enginear
(Operalions), Oflice the Regicnal Director, Konkan Region
Fhome 0251-2235151. Plol D12, Godrej Hill, Barave Road,
Kalyan [West) 421 301, Tharsa Disl,, Maharashlra Slate, o,
Emal: rdkalyanZ0t 8 pmadl cam

Regional Director (Konkan Region)

MR

MITICE s hsssby goven Bl cortficaies of ehares of Tranapel indesiny Limied
wharding i7 e aane of Kigal Anld Shah joindy with Anl Chhobial Shat detals oz
renEed balie e Besn e or reales] erel sppdesbon Res baen merda 1o Ihe
Cormpay i diau SUpscels in ba e

Apry parne whe huas b e i e of e aaed ahaies dadd ledin seeh dais mith
e Campany’s Rsgraias & Teasa b Ageis a1 UINK INTIRIE IMOHA, P LTOL, B-102
& ¥23 Shasgria Apk, Mear Radhekrishng Char Aasla, Boote, Baroda - 350000, witkin
15 £iwys from B daw o e Sale of o pablizadan of thia Moboa, s tha Company
will procesd o i9sue Duplicals Cortboales

Cartlicata Nas Diisbrectig. Moo Smzras
From To From To
18280 16313 2 =LanD ih
M8 A e e 5
FA Lo T 1] 41806 S41455 =
Caied this Sk day of Juse, 2018 S
Kaal Azl irgh
Aril Chaclaal 'shah

&H, Al Enca, Shraddsanand Maad, Wie Fora (L], Mumizal - 835004

NOTICE
MOTICE k= hershy ghven that Mr. Laaman Roops bal
Prajapsatl s the owner of Flat Mo, 20, 15t Boor |, “New
Parimal Magar Co-opsrative Howusing Soclety Limited”
adm. 300 aq ft Campet ares Prmala Nager, 5 W Rioed,
Goregeon Mumbsl- A0M CTS Mo, S300F of Villags
Fahadi Goregaon, Taluks-Borvall.
Mr Lazman Roopabal Prajapad has informed s that
Agreament for Sae dated 28041972 axecued between
M. Falash Babuld as fhe Buldes" and Mr. Mifiavinda
Erishmamurhy Kara a2 he Vendor in regpact of sala of
flat no. 20 is lostmisgacad, thus, any persan hading any
dam agans! or o =ad flat by way of zake, aschamngs,
marigage, charge, gift, trusl, imhertance, leass, lisn,
wenancy, licensa, develmpmant ignts, easameant or afenaiss
howsoawar is hamby requrad o make the zams known in
writing alongwith supporing documants fo the below
mandonad addrass within Fifzen days from the dase heraof,
athanadza it shal be accaptad fat tham doas not exist any
suchciaim and iz sams § any Wil baconsidemd a5 wavad.
MUMEBAI Dated this 3h Juns’ 2018
M 5 H Shukda & Co.
Jilendra G. Shukla

Advacate, High Court Office na. 30,
Ird Floor, lshm Bdg., Oop. Akbarallys Men's,
V. N. Read, Fauntain, Bomiay-400 001
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